Consulting Program

Deployment
and System
Integration
Services

Fast, Cost-Effective
Consulting Services.

Aviva Solutions’ technical consultants
are available to assist with your
deployment and systems integration
needs from start to finish. As an
Aviva Solutions vendor, you want

to cost-effectively and efficiently
deploy and integrate the solutions
you sell. Whether pre-sales or post-
sales, Aviva Solutions provides superior
quality consulting and support.

With Aviva Solutions your customers

will be up and running quickly.

Trust Aviva Solutions

to deliver.

for Partners

Successful Partnerships Built on Trust

Key Benefits

Aviva Solutions Certified Partners receive the benefits of discount pricing for consulting
services. Pass on these savings to your customers and benefit from the expertise of our
technical consulting team of Solution Engineers, Consultants, and Developers who are
committed to helping you:

Set strategic direction

® Meet corporate objectives

e Set schedules and budgets

e Learn from skilled staff with Enterprise expertise

Reduce Costs and Maximize IT Investments
e Maximize system performance
e Achieve successful deployments, on time and on budget

e Simplify deployment services through access to skilled support staff
to help reduce your administrative costs

Ensure Easy Deployment
e Consultants will ensure an easy, fast and effective installation
of Aviva Solutions’ products

¢ Field Engineers guide you through the process of configuring
Aviva Solutions’ products to completion

e Complete training to Server Administrators for product management
e Comprehensive product training for users

Deliver Seamless System Integration
e Assistance in Web-enabling your Enterprise applications
¢ Guidance in developing your User Interface using HTML, Java, ASP
or other languages
e Developer training to create applications with Aviva Solutions’ products
e Assistance developing proof of concept and application prototypes

Q,)c.

Aviva
solutions



Two Consulting Programs to meet your specific needs
For each consulting program, Aviva Solutions provides the option of pre-defined or customized
consulting programs. Our pre-defined consulting programs provide a suite of the most commonly-
required services and support, while customized consulting is tailored to your customer’s specific
integration and implementation needs.

Developer Assist Consulting Program is a pre-defined program offering you guidance with
and application development and application integration.

Application Development (Product Code # CHR-138-01): We will help you develop
applications and assist you in reviewing code, as well as provide code writing samples

upon request.

Application Integration (Product Code # CHR-132-01) Our consultants will help you
review requirements, develop, complete and deploy solutions.

Deployment Assist Consulting Program offers you pre-defined consulting packages including
installation and configuration, migration, and security assistance services.

Aviva Solutions’ consultants efficiently transfer knowledge to your staff to ensure rapid deployment

of solutions to your customers. We offer on-site configuration and set-up services to ensure seamless

integration into your environment.

Installation and Configuration Services (Product Code # CHR-134-01):
Our consultants provide on-site assistance to efficiently and effectively install

and configure Aviva Solutions’ products.

Migration Services (Product Code # CHR-137-01): Our consultants will migrate
your existing configuration files and macros to run with the latest versions
of Aviva Solutions’ products with minimum downtime and work disruption.

Security Assistance Services (Product Code # CHR-131-01): Includes assistance
with installation and configuration for Aviva Security Redirector and Aviva Web-to-host
security solutions.

Summary of Consulting Programs

Aviva Developer Assist Program Aviva Deployment Assist Program

Application
Development Services
(Product Code # CHR-138-01)

® Develop and recommend
solutions

® Review user code

© Writing samples and proof of
concept

Installation and
Configuration Services
(Product Code # CHR-134-01)

e Installation, configuration and
setup of Aviva Solutions’
products to work with your
environment

Application
Integration Services
(Product Code # CHR-132-01)

® Review requirements
 Develop solutions
e Complete and deploy solution

Migration Services
(Product Code # CHR-137-01)

¢ Migration of existing configu-
ration 16 or 32 bits files and
macros to run under the lat-
est version of Aviva Solutions’
products

Customized
Development Services
(Product Code # CHR-133-01)

e Customized program
designed to suit your needs

Security Assistance Services
(Product Code # CHR-131-01)

e Assistance with installation
and configuration for Aviva
Security Redirector and Web-
to-host security solutions

Customized
Deployment Services
(Product Code # CHR-136-01)

o Customized program
designed to suit your needs

For pricing information, contact Aviva Solutions at: 1-800-276-0038 in North America
or +33 145 73 60 74 in Europe, or e-mail us at: partners@avivasolutions.com
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AVIVA SOLUTIONS INC.
CORPORATE HEADQUARTERS

9800 CAVENDISH BOULEVARD
MONTREAL (QUEBEC)
CANADA H4M 2V9

TOLL FREE (US AND CANADA):
1-800-276-0038

DIRECT: +1-514-745-0242
FAX: +1-514-832-3742

TO CONTACT THE SALES OFFICE
NEAREST YOU:

NORTH AMERICA

REGIONAL SALES OFFICE
DALLAS, TEXAS

2155 CHENAULT DRIVE, SUITE 503
CARROLLTON, TEXAS 75006
USA

TOLL FREE (US AND CANADA):
1-800-276-0038

DIRECT: +1-972-417-5200
FAX: +1-972-417-5300

EUROPE

REGIONAL SALES OFFICE
FRANCE

40, RUE DU GENERAL MALLERET-JOINVILLE
94402 VITRY-SUR-SEINE CEDEX FRANCE

DIRECT: +331 4573 60 74
FAX: +331 46 80 70 71

REGIONAL SALES OFFICE
UNITED KINGDOM

GRAFFIX HOUSE

NEWTOWN BUSINESS PARK
HENLEY ON THAMES, OXON
RG9 1HG UNITED KINGDOM

DIRECT: +44 1491 842941

FOR MORE INFORMATION,
PLEASE VISIT OUR WEB SITE AT

AVIVASOLUTIONS.COM
OR E-MAIL US AT
PARTNERS@AVIVASOLUTIONS.COM
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Proven Solutions for
Secure Host Access and Integration



